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18th September 2025




RE: Freedom of Information, Oxford Direct Services – Reference: FOI2025/00053

Further to our acknowledgement, I can respond to your Freedom of Information Act 2000 request received on  as follows:

Your Request:

I would be most grateful if you would provide me, under the Freedom of Information Act, details in respect to the contract below.

Supply of Steel 4 wheeled bins:

https://www.contractsfinder.service.gov.uk/Notice/eaab8893-3462-4ec6-8963-f3f8e5126505

The details we require are:

What are the contractual performance KPI's for this contract?

Suppliers who applied for inclusion on each framework/contract and were successful & not successful at the PQQ & ITT stages

Actual spend on this contract/framework (and any sub lots), from the start of the contract to the current date

Start date & duration of framework/contract?

Could you please provide a copy of the service/product specification given to all bidders for when this contract was last advertised?

Is there an extension clause in the framework(s)/contract(s) and, if so, the duration of the extension?

Has a decision been made yet on whether the framework(s)/contract(s) are being either extended or renewed?

Who is the senior officer (outside of procurement) responsible for this contract?







Our Response:

What are the contractual performance KPI's for this contract?

	KPI Description
	Method of calculating service delivery/ measurement period
	Target KPI 

	OTIF Delivery
	The percentage of complete orders that are shipped by the deadline agreed upon with the customer.
	95% of deliveries are OTIF (On time, In Full)

	Order Lead Time
	Order lead time is three weeks or less
	95% of deliveries have a lead time of three weeks or less

	Backorder rate
	The number of unfulfilled orders due to lack of stock 
	5% or less of total deliveries are unfulfilled due to lack of stock



Suppliers who applied for inclusion on each framework/contract and were successful & not successful at the PQQ & ITT stages

Storm Environmental Limited - Successful
Egbert H. Taylor & Company Limited – Unsuccessful 

Actual spend on this contract/framework (and any sub lots), from the start of the contract to the current date

	Supplier ID
	Supplier name
	Invoice number
	Transaction date
	Transaction text
	Amount
	Transaction Number
	Purchase order number

	20018974

	STORM ENVIRONMENT LTD
	INV1925
	23/04/2025
	Oxford Direct Services Ltd Cutteslowe Park Harbord Road Oxford Oxford Second Hand- 1100 ltr galvanised container, sprayed green (RAL6029), trade black lid, standard lock and ODS GW logo
	£7,200.00

	70027374
	8610351

	20018974

	STORM ENVIRONMENT LTD
	INV2655
	05/06/2025
	Second Hand- 1100 ltr galvanised container, sprayed green (RAL6029), trade black lid, standard lock and ODS GW log
	£4,800.00

	62010263
	8802012

	20018974

	STORM ENVIRONMENT LTD
	INV2718
	05/06/2025
	1100 litre galvanised container, coated green, black lockable trade lid, logo
	£9,242.40

	62010264
	8802012

	
	
	
	
	
	£21,242.40
	
	




Start date & duration of framework/contract?

Start Date: 21 January 2025
Duration: 2 years with possibility to extend for one further year

Could you please provide a copy of the service/product specification given to all bidders for when this contract was last advertised?

[image: ]

Is there an extension clause in the framework(s)/contract(s) and, if so, the duration of the extension?

Yes – The extension period is 12 months

Has a decision been made yet on whether the framework(s)/contract(s) are being either extended or renewed?

The decision has not yet been taken. 

Who is the senior officer (outside of procurement) responsible for this contract?

Craig Barker is the contract manager for the supply of 4 wheeled bins

If you disagree with any part of the response to your request, you are entitled to ask Oxford Direct Services for an internal review of the decision(s) made.  You may do this by writing to us via FOIreview@odsgroup.co.uk.  After the result of the internal review, if you remain dissatisfied, you may ask the Information Commissioner to intervene on your behalf.  You may do this by writing to the Information Commissioner's Office, Wycliffe Lane, Wilmslow, Cheshire, SK9 5AF.

Yours sincerely,


Freedom of Information Team
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Specification COMMENTS

YES NO

Powder coated Colours – to be specified in order

Residual domestic – green bin, black lid

Residual commercial – green bin, green lid

Recycling domestic – blue bin, black lid

Recycling commercial – grey bin, blue lid

Yes All RAL colours available

Each bin required to bear the approved ODS logo stencilled on 

the front of each bin as specified in order

Yes

Container body steel, all joints fully welded with all internal 

body seams continuously welded.  

Yes

The lid should be Plastic Yes

Four heavy duty castors with two off front castors fitted with 

foot operated brakes 

Yes

200mm braked castor Yes

200mm swivel castor Yes

160mm swivel castor Yes

160mm braked castor Yes

Standard lid lock kit Yes

Lid assembly kit Yes

Plastic lids  Yes

Full range of double-skinned rotational moulded lids, 

including trade, flap aperture, lid in lid

Steel Lids Yes

Storm lightweight, heavy duty pressed steel lid available to fit 

Storm 1100 & 1280 litre containers

Reverse lids Yes

LargestrangeofreverselidsmanufacturedintheUKtoinclude

reverseflapaperture,reverselidinlidandreversetradelid

designs

Slam Locks Yes Storm auto lock

Specialist Food Waste 4 wheeled Bins with:

Foot operated lid

Fly escape

Smooth inside of bin

Double skinned walls

Yes

Storm 400 litre food waste bin. Double-skin rotational 

moulded with strengthening ribs moulded into the outside 

skin, smooth internal skin for ease of emptying and cleaning. 

Metal lifting bar for additional strength and safety.

Quality Management BS EN ISO 9001.  Yes

Containers to comply BS EN840:12 Yes

Environmental Standard BS EN ISO 14001  Yes

Required standards and Accreditations

Optional desired Additions to Steel Bins (At additional £)

Available/COMPLIANT

REQUIRED Steel wheeled bins must conform to the following specification:
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